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Sincere Healthcare Group Achieves Cybersecurity Essentials
Mark, Strengthening Data Protection and Patient Trust
Sincere Healthcare Group earns Cybersecurity Essentials Mark from CSA, showcasing its

commitment to safeguarding patient data with enhanced policies, training, and security in
today’s digital healthcare landscape.
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Singapore, Singapore Nov 29, 2024 (Issuewire.com) - SINCERE HEALTHCARE GROUP
ACHIEVES CYBERSECURITY ESSENTIALS MARK CERTIFICATION

Sincere Healthcare Group, a leading provider of comprehensive healthcare services for men’s and
women’s health, including fertility care, has achieved the Cybersecurity Essentials Mark
certification from the Cyber Security Agency of Singapore (CSA). This achievement reflects the
Group’s dedication to enhancing robust cybersecurity measures in an increasingly digital healthcare
landscape.
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Recognizing the rising threat of cyberattacks targeting the healthcare sector, Sincere Healthcare Group

embarked on a four-month cybersecurity enhancement project to strengthen its policies, processes, and
technology infrastructure. This certification signifies the Group’s proactive efforts in safeguarding patient
data and ensuring operational resilience.

A Strategic Commitment to Cybersecurity

The journey to obtaining the Cybersecurity Essential Mark involved a comprehensive evaluation and
enhancement of the Group’s cybersecurity framework. For Sincere Healthcare Group, this achievement
represents more than a technical milestone; it is a reaffirmation of the Group’s dedication to its patients
and stakeholders.

"As a healthcare provider, safeguarding patient data is a non-negotiable priority," said Ms. Koh Lee
Lee, Group CEO of Sincere Healthcare Group. "This certification demonstrates our commitment to
maintaining a high standard of cybersecurity. We took deliberate steps over four months to enhance
our policies and processes, ensuring that we are equipped to meet today’s cybersecurity challenges."

A Comprehensive Approach Through Cybersecurity Excellence

The project involved a thorough review and upgrade of the Group’s cybersecurity framework. Key
initiatives included:

* Risk Assessments and Gap Analysis: Identifying vulnerabilities and areas for improvement.

e Policy Enhancements: Establishing robust data protection protocols and incident response
plans.

e Employee Training: Equipping staff with tools and knowledge to mitigate cybersecurity risks.

e Enhanced Security Solutions: Implementing technical measures such as network
segmentation and hardening.

e Partnership with Cybersecurity Experts: Collaborating with specialists to ensure best
practices.

These measures collectively bolstered the Group’s defences, earning it the CSA’s recognition and
building stakeholder confidence.

"By achieving this certification, we have strengthened our defences and reinforced trust with our
patients and partners,” Ms. Koh added.

Staying Ahead

The Cybersecurity Essential Mark certification is just the beginning of Sincere Healthcare Group’s
journey toward continuous improvement in cybersecurity. The organization has committed to ongoing
monitoring, periodic audits, and staying abreast of emerging threats and technologies to maintain its
robust cybersecurity posture.

Ms. Koh concluded, "While we are proud of this milestone, cybersecurity is an ongoing commitment.
We will continue to invest in advanced solutions and foster a culture of vigilance to ensure the safety
and trust of all stakeholders.”

About Sincere Healthcare Group
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Sincere Healthcare Group is a trusted provider of comprehensive, multidisciplinary healthcare services
for men’s and women'’s health. Its services include fertility treatments, obstetrics and gynaecology,
andrology and urology, minimally invasive surgery, embryology, and assisted reproductive technology,
all tailored to meet the needs of its patients. With a commitment to excellence, innovation, and patient-
centric care, the Group has established itself as a leader in the healthcare sector. It operates eight
centres strategically located in Singapore and Johor, Malaysia.

For more information, please visit www.sincerehealthcaregroup.com.
About the Cybersecurity Essential Mark

The Cybersecurity Essential Mark is a certification initiative by the Cyber Security Agency of Singapore
(CSA), designed to recognize organizations that have implemented essential cybersecurity measures. It
aims to strengthen the overall cybersecurity posture of businesses in Singapore and promote a safer
digital environment.

For media inquiries, please contact:

Email: marketing@shg.com.sg

Phone: +65 9711 9344
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