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ProCare LTC Pharmacy Expands Syracuse Facility, Boosting
Regional Service and Jobs

New Location Adds Over 100 Jobs and Increases Access to Medication Management Across
Central and Northern New York

Houston, Texas Nov 6, 2024 (Issuewire.com) - ProCare LTC Pharmacy Relocates to Expanded
Syracuse Facility, Creating New Opportunities and Enhanced Service for the Region

ProCare LTC Pharmacy, a division of Clarest Health, has officially opened its doors at a new and
expanded location in Syracuse, NY. The move triples the pharmacy’s footprint and positions it to
significantly extend its reach, serving the broader Buffalo, Albany, Southern Tier, and North Country
areas. This expansion is set to create over 100 new job opportunities, reinforcing ProCare LTC'’s
commitment to investing in the Syracuse community and driving improved healthcare accessibility
across the region.

“Our Syracuse pharmacy is essential in our mission to bring personalized, high-quality medication
management to communities in need. This new location allows us to better serve our long-term care
facilities and at-home patients with a facility that is fully optimized for efficiency, comfort, and growth,”
said Hammad Shah, CEO of Clarest Health. “We’re proud to expand in Syracuse, providing meaningful
career opportunities for community members and bringing critical healthcare support to the region.”
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Among the many improvements, the facility features advanced technologies such as the Accuflex on
Demand robotic packaging machine and nearly tripled fulfillment area capacity. Employee-centered
upgrades include a new break room, private call rooms, and nursing mother rooms, highlighting Clarest
Health’s commitment to fostering a supportive and growth-oriented work environment for its associates.

“Our team is incredibly excited about the new facility’s capabilities and the opportunities it brings to
Syracuse,” said Bob Battaglia, Pharmacy Leader at ProCare LTC Syracuse. “With dedicated spaces for
specialized services we’re positioned to deliver a more comprehensive, efficient, and personalized
experience for our customers.”

The move aligns with Clarest Health’s overarching mission to revolutionize medication management
across the healthcare continuum, from long-term care facilities to at-home settings. Clarest Health was
founded on the principles of quality patient care and innovative medication management solutions, and
ProCare LTC Pharmacy continues this vision by bringing superior healthcare outcomes to underserved
communities and facilities.

With this new Syracuse location, ProCare LTC Pharmacy and Clarest Health are poised to make an
even greater impact on patient lives and community well-being, bridging critical gaps in medication care
through advanced technology, dedicated support, and a holistic approach.

About Clarest Health

Clarest Health, a leader in personalized medication management, serves over 131,000 beds across
1,300 long-term care facilities in 40 states. From our innovative long-term care pharmacy locations to in-
home patient support, Clarest Health is committed to advancing patient health at every step through
holistic, adaptable, and patient-centric solutions.

For media inquiries, please contact:

Erin Mattingly, VP of Marketing

Erin.mattingly@clarest.com
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Media Contact
Clarest Health

jellene.gayle@clarest.com
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