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Twins Dynasty Launches Al Agent - iUltima Answering
Service for Dispensaries

Innovative Al-driven solution set to streamline dispensary operations and enhance customer
satisfaction

Los Angeles, California Oct 28, 2024 (Issuewire.com) - Twins Dynasty, a leading provider of cutting-
edge Al technology, today announced the launch of its new Al Agent Answering Service, tailored
specifically for the needs of cannabis dispensaries. This pioneering service offers 24/7 customer
support, transforming how dispensaries manage client inquiries, process orders, and handle customer
support issues. By deploying a powerful Al-driven solution, dispensaries can provide fast, efficient, and
consistent responses, even outside traditional business hours.

The Ai Agent Answering Service leverages advanced natural language processing (NLP) to understand
and respond to various questions, from product availability and delivery times to order status and
dispensary-specific policies. Designed with the cannabis industry’s unique regulatory landscape in
mind, Twins Dynasty’s Al service ensures compliance and accuracy in every customer interaction,
making it easier for dispensaries to maintain high service standards without overextending staff.

“As the cannabis market expands, dispensaries need tools that can keep pace with growing customer
demand and provide immediate support,” said Robin Foster, CEO of Twins Dynasty. “Our Ai Agent
-iUltima Answering Service is designed to do exactly that, acting as an intelligent, always-available
dispensary team member. We're excited to offer a solution that enhances customer satisfaction and
improves operational efficiency for dispensaries.”

Key benefits of Twins Dynasty’s Ai Agent - iUltima Answering Service include:

e 24/7 Availability: Always on, Ai Agent handles inquiries, allowing dispensaries to provide
consistent service anytime.

e Improved Customer Experience: Accurate answers drive customer loyalty and satisfaction.

 Scalability: Al-powered service that can manage fluctuating demand without impacting
response quality.

e Regulatory Compliance: Tailored to cannabis industry regulations, ensuring safe and
compliant customer interactions.

Twins Dynasty has been working closely with early adopters in the cannabis industry to tailor the Al
Agent Answering Service to address specific challenges dispensaries face. With this launch,
dispensaries can increase customer engagement, boost satisfaction, and maintain operational flow
without the burden of round-the-clock staffing.

The Al Agent Answering Service is available now, with customizable packages to suit dispensaries of all
sizes. To learn more, dispensaries can visit www.twinsdynasty.com or contact Twins Dynasty at

info@twinsdynasty.com.

About Twins Dynasty

Twins Dynasty is an Al technology firm revolutionizing customer service and operational efficiency
across industries. Through innovations like the Al Agent Answering Service, Twins Dynasty empowers
businesses to optimize customer interactions and streamline workflows with intelligent, automated
solutions.
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For media inquiries, please contact:
S. Banks

Account Executive

Twins Dynasty
info@twinsdynasty.com
470-222-8449
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Stacey Banks
info@twinsdynasty.com
4702228449

8730 Dunwoody PlaceSuite 6500
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