Issuewire

& | SS U ew'i re‘ www.Issuewire.com

Dr. Md. Anower Nahid Siddique Earns PhD from European
International University for Research on Customer Experience

Dr. Siddique’s research offers strategic insights on enhancing customer experience through
data-driven methods.
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Dubai, United Arab Emirates Sep 8, 2024 (Issuewire.com) - Dr. Md. Anower Nahid Siddique, a
renowned figure in business administration and philanthropy, has been awarded a PHD in Business
Administration by the European International University (EIU), Paris. The degree was conferred in
recognition of his groundbreaking research focused on the strategic development of customer
experience—a critical area of interest for businesses navigating the complexities of today’s market.

The European International University, recognized globally for its academic rigor and excellence, is
ranked among the world’s top 100 universities and holds a prestigious QS 5-Star rating. This accolade
reflects the institution’s commitment to providing high-quality education and fostering innovation across
various fields. Dr. Siddique’s achievement at EIU highlights the significance of his research, which offers
valuable insights into optimizing customer interactions in a rapidly digitizing world.

Dr. Siddique’s doctoral thesis, aimed at enhancing customer experience at the workplace provides an in-
depth analysis of customer experience management, focusing on how businesses can leverage data-
driven strategies to enhance customer satisfaction and loyalty. His research emphasizes the importance
of personalizing customer interactions through advanced digital tools, a practice that has become
increasingly essential as companies compete for customer attention and retention.

At the heart of Dr. Siddique’s work is the recognition that customer experience is no longer just a
function of service quality; it has evolved into a strategic differentiator for businesses worldwide. His
thesis explores the integration of big data analytics, artificial intelligence, and customer feedback
mechanisms to create a seamless, personalized experience that meets and exceeds customer
expectations. The research further examines the role of customer experience in driving long-term
business success, highlighting how companies that prioritize customer-centric strategies are more likely
to achieve sustainable growth.

Dr. Siddique’s findings have significant implications for businesses across industries, particularly those
in highly competitive markets where customer loyalty is key to maintaining a competitive edge. His
research offers a roadmap for companies aiming to refine their customer experience strategies,
providing actionable insights that can be adapted to various business contexts.

Beyond his academic achievements, Dr. Siddique is widely respected for his contributions as a
philanthropist and motivational speaker. He has dedicated much of his career to community service,
working to improve the lives of others through charitable initiatives and inspirational leadership. His work
in these areas complements his academic pursuits, demonstrating a commitment to making a positive
impact both within and beyond the business world.

The awarding of this PhD marks a significant milestone in Dr. Siddique’s career, underscoring his dual
commitment to academic excellence and real-world impact. His research on customer experience not
only contributes to the academic field but also offers practical applications for businesses seeking to
enhance their competitive advantage. As organizations increasingly recognize the importance of
customer experience in driving success, Dr. Siddique’s insights are set to influence business strategies
on a global scale.

About European International University:

The European International University (EIU) in Paris is a leading educational institution known for its
high academic standards and global outlook. Ranked among the top 100 universities worldwide and
holding a QS 5-Star rating, EIU is committed to advancing knowledge and fostering innovation across
various disciplines. The university’s rigorous academic programs and focus on practical research make
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it a hub for aspiring leaders and professionals.
Contact Information:
Dr. Md. Anower Nahid Siddique

anower.nahiddms@gmail.com

URL : https://www.facebook.com/share/p/M57N9a46Sy4wLdy6/?mibextid=xfxF2i

URL.: https://verification.eiu.ac/award-verification-system/

(EIU4363376048 - Certificate number)

Media Contact
Power Is You Global Movement

internationalprteam@gmail.com
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