Issuewire

& | SS U ew'i re‘ www.Issuewire.com

Cloud Migration in the financial services drive optimization
and productivity | Julio M Herrera Velutini

As businesses quickly transitioned from on-premises to cloud-based digital solutions, cloud
migration in the financial services industry has been a hot topic of discussion in recent
years. Julio Herrera Velutini, Bancredito founder

Anzio, Roma Mar 18, 2024 (Issuewire.com) - As businesses quickly transitioned from on-premises to
cloud-based digital solutions, cloud migration in the financial services industry has been a hot topic of
discussion in recent years. Julio M Herrera Velutini, a Bancredito founder, brings a new topic Cloud
Migration in Financial Services, and going to explain it in this blog. Where you will acknowledge the
importance of Cloud Migration in financial services and its benefits.

According to LogicMonitor's Cloud 2025 poll, 74% of worldwide IT decision-makers anticipate that 95%
of all workloads will be in the cloud by 2025.

Particularly in the financial services industry, cloud communications technologies are receiving attention
as businesses struggle to maximize innovation and efficiency with a hybrid workforce and rising client
demands.

The transition of financial services to the cloud has been dramatically accelerated by a number of
catalysts as part of a larger digital revolution. Due to the worldwide epidemic, the workforce was
geographically distributed, and the workers needed digital connectivity. Additionally, it produced a client
base that was more technologically savvy.
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As inflation increased during 2022, interest rates increased as well, which was beneficial for certain
financial organizations (banks and credit unions) but difficult for others (mortgage lenders). However,
the risk that firms face is increased when uncertain economic conditions and rising borrowing rates are
coupled.

Financial services companies are responding by demonstrating a greater interest in using cutting-edge
technology to enhance the client experience, enhance risk management, and boost operational
efficiency wherever possible.

Financial services companies are investing in cloud technology to boost their organizations' agility and
future-proof them even as they have cut their IT expenditures.

Benefits of Cloud Migration in Financial Services
1: A better experience for customers and employees

Although the financial services sector has always been very competitive, fintech's growth has made it
even more so. Increased competition highlights the need to enhance staff and consumer experiences.
Gaining and keeping clients is essential for sustaining revenue and profitability, particularly in a
challenging economic climate. To achieve an enhanced customer experience, competent personnel
must be retained.

2: Boost Productivity

Employee productivity increases significantly when unified communications as a service (UCaaS) is
used to optimize communication for a remote and hybrid workforce. Customers' interactions with agents
can effortlessly transition from one channel to another. Additionally, holding both planned and
impromptu sessions for cooperation is simple for distributed work teams.

3: Making use of Al's power

With a significant shift away from conceptual Al and toward more useful Al, the function of Al is
expanded. Al is used by banks, insurers, and investment companies to quickly acquire data, take
advantage of deep learning, and tailor consumer experiences.

4: Integrated and customized workflows with simplified processes

Through integration potential, digital growth maximizes cost efficiencies in a number of ways. Instead of
having each digital solution reside in a silo, it is more effective to merge them into a single system.

For financial services companies looking to innovate and be more productive while working with tight
budgets, cloud communications are essential. In my Julio Herrera Guide for Financial Services,
innovation results in a reduction in manual procedures, more accuracy, and wiser financial judgments.
The finest user experience initiatives are supported by an all-in-one cloud communications solution, in
addition to its cost, flexibility, and security advantages.
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