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THINKWARE Announces Upgrades to its Connected Service
for Both Private Users and Fleet Operations

London, United Kingdom Oct 4, 2023 (Issuewire.com)  -  In a major stride forward for vehicle safety
and surveillance, THINKWARE Dash Cam proudly introduces its innovative Connected service, tailored
for both private individuals and fleet operations.

Rewinding to six years ago, THINKWARE made waves with the F800 Pro and its pioneering
THINKWARE Cloud app. This system permitted families to track their loved ones' journeys and get
instant notifications in case of an accident. Evolving this technology, the Q800 Pro incorporated live-
streaming during drives, and subsequently, the U1000 introduced live streaming even in parking mode.

The introduction of the T700 LTE heralded a revamp in THINKWARE's service dynamics. The original
Cloud app was bifurcated into two distinct applications to streamline functionality. The THINKWARE
Link app takes charge of local camera management, including SD card file access. On the other hand,
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the THINKWARE Connected app focuses on remote camera management. While this transformation
limited the Connected app to a single user connection, it introduced the pivotal SOS feature, allowing
users to send emergency notifications with location details and personal contact information following
significant impacts.

Fast forward to today, the new Q1000 and U3000 camera models are equipped to link with the
Connected service via Wi-Fi hotspots, offering versatility in connection choices, from smartphones to
mobile routers frequently utilised in motorhomes.

One of the standout features in the updated THINKWARE Connected service is its PC web interface.
This platform complements the smartphone app, enabling concurrent camera monitoring. From tracking
and geofencing alerts to automated video uploads after impacts, the interface is rich in features.
Notably, the interface provides details like the vehicle's parking location photo, and battery voltage, and
even allows users to remotely switch off the camera. Emphasising its commitment to user convenience,
THINKWARE offers this groundbreaking service at no cost to individuals and fleet businesses.

In a triumphant return to its foundational vision with the F800 Pro, THINKWARE is elated to announce
its 24/7 Emergency Response Centre (ERC) SOS service. Through the Connected app, users can
provide essential information, from next of kin contacts to medical details. In case of emergencies, the
ERC has the capability to initiate a live streaming session and activate a conference call with the
relevant emergency service.

With a steadfast commitment to safety and technological innovation, THINKWARE Dash Cam continues
to redefine vehicular surveillance for both individual users and professional fleets.
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