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A Legacy Continues: Locally Owned Crittenden Auto Mart
Changes Hands, Remains Committed to Community

Website: crittendenautomart.com

Crittenden
AUTO MART

Florence, Kentucky Aug 5, 2023 (Issuewire.com) - (crittendenautomart.com)

In today's automotive industry, large corporations dominate, but there's something special about a
locally-owned car dealership. These establishments are deeply rooted in their communities and known
for outstanding service and personal connections. When a local dealership changes owners, people
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often worry about losing that familiar touch. However, our neighborhood car dealership, Crittenden Auto
Mart, is undergoing a change in ownership, with the family torch being passed down to maintain the
legacy while embracing new ideas. Today, we celebrate this transition as the dealership stays within the
family and promises to serve the local community with unwavering commitment.

The current owner of the dealership, Robby Shell, has been an integral part of our community for nearly
two decades. Robby and his team have been committed to exceptional customer service, a warm and
welcoming atmosphere, and a genuine passion for cars has earned them a special place in the hearts of
the locals. With the decision to retire, Robby sought out new owners who shared their vision and values,
ensuring the legacy they built would be upheld.

He had to look no further than within his own family and has decided to transition the dealership to his
nephew, Tyler Shepard, and Tyler’s Brother-In-Law, Steve Field.

Tyler and Steve have roots that are deeply ingrained in our community. Recognizing the dealership's
excellent reputation and its importance to the neighborhood, Tyler and Steve eagerly stepped up to
continue the tradition of personalized service and community engagement. With their dedication and
fresh perspective, Tyler and Steve are poised to take the dealership to new heights while staying true to
the principles that have made it a cherished institution.

Robby mentioned, “I could not ask for two better people than Tyler and Steve to take the reins. | am
going to thoroughly enjoy the ride watching them take it to the next level.”

Tyler and Steve’s excitement about their new venture is visible. Their passion for the Auto Industry and
dedication to customer satisfaction are evident in every conversation. They are eager to build upon the

foundation laid by Robby and implement new ideas that will enhance the overall customer experience
and keep Crittenden Auto Mart as a staple in the community.
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