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NEMO-Q revolutionizes DMV customer experience with
queuing software
NEMO-Q's mission is to deliver tailored queue management and customer flow solutions
backed by over 30 years of experience to create business efficiencies and ensure seamless
customer experiences.

McKinney, Texas May 17, 2023 (Issuewire.com)  -  Atlanta, GA - NEMO-Q, a leading queuing
software company, has been making significant strides in improving the customer experience at DMVs
across the country. The company's innovative products have been lauded for their ability to streamline
operations and reduce wait times, resulting in a more efficient and satisfying experience for customers.

One of NEMO-Q's satisfied customers is the Georgia Department of Driver Services. The agency
serves a staggering number of customers, with nearly 2.5 million receiving face-to-face service in the
past year alone. Prior to partnering with NEMO-Q, the agency struggled to manage long lines and
provide timely service. However, after implementing NEMO-Q's queuing software, the agency saw a
significant improvement in their operations.

"Our partnership with NEMO-Q has allowed us to enhance our customer experience," said Spencer R.
Moore, Commissioner of the Georgia Department of Driver Services. "More than 95% of our customers
have been served in 30 minutes or less, and most within 15 minutes. NEMO-Q is the tool that helps us
measure success in service delivery."

NEMO-Q's queuing software has enabled the Georgia Department of Driver Services to provide efficient
and timely service to its customers. By measuring success in service delivery through NEMO-Q's tool,
the agency has been able to optimize its operations and reduce wait times. The result is a better
experience for customers, who can now complete their tasks at the DMV quickly and efficiently.

NEMO-Q's software provides a variety of benefits for government agencies, such as:
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Improved efficiency: Queuing software enables DMVs to better manage their operations,
allocate resources, and reduce wait times.
Enhanced customer experience: By minimizing wait times and providing a more organized
environment, queuing software helps DMVs to enhance customer satisfaction.
Increased safety: With queuing software, DMVs can better manage social distancing, reduce
crowding, and ensure the safety of both employees and customers.

"We are delighted to work with the Georgia Department of Driver Services and provide them with a
solution that has been tailored to their specific needs," said Michael Berg, CEO of NEMO-Q. "Our
queuing software is designed to help DMVs streamline their operations, improve their customer
experience, and ultimately deliver a better service.”

NEMO-Q's success in the government sector is a testament to the effectiveness of queuing software in 
enhancing customer experiences. By providing a more efficient and organized service, government
agencies can better serve their constituents and create a more positive perception of their services.

NEMO-Q's mission is to deliver tailored queue management and customer flow solutions backed by
over 30 years of experience to create business efficiencies and ensure seamless customer experiences.
For more information on NEMO-Q and their queuing software solutions, please visit their website at 
www.nemo-q.com.
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