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CX Forums Announces Spring Experience Summits for
Customer Experience Professionals

Customer experience events coming to St. Pete, Atlanta and Chicago this Spring
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Atlanta, Georgia Jan 30, 2023 (Issuewire.com) - CX Forums is excited to announce Spring dates
and markets for their acclaimed Experience Summit series. These events, taking place in St. Pete,
Atlanta, and Chicago, offer unique opportunities for attendees to learn, network, and explore the latest
trends and best practices in customer experience.

CX Forums Experience Summits feature 3-days of in-person and online immersive activities including
innovation workshops, TED Talks style storytelling, keynote speakers, guided group networking
activities, a panel of CX experts, and interactive online workshops. Attendees will have the opportunity
to meet and hear from industry leaders, share their own insights and experiences, and collaborate with
peers on the latest customer experience challenges and opportunities.

The CX Forums Experience Florida event, focused on hospitality and service, will be held in St. Pete,
Florida March 15 at the Floridian Social Club and a CX Innovation Lab at The Dali Museum on March
14. The event concludes on March 16 with interactive online workshops.

The Atlanta summit, focused on transportation and travel, will take place on April 13 at City Winery
Atlanta with the Innovation Workshop at The Delta Flight Museum on April 12.

The Chicago summit, which has a focus on food and food service, will be held on May 18 at City Winery
Chicago with an Innovation Workshop and Cooking Contest at Cozymeal on May 17.

"We are thrilled to bring together customer experience professionals from all over the country for this
fun, intimate and interactive event," said Mark Michelson, CEO of CX Forums. "Our goal is to provide


https://www.issuewire.com/

& | SS U ew'i re \I/fvivl\J/.(le:;erwire.com

attendees with the knowledge, tools, and connections they need to excel in the ever-changing customer
experience landscape."

For registration and sponsorship info visit https://cxforums.org.
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1006 Morgans Landing Drive
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