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Medical Transcribers Must Eschew Al to Save Lives, Says
Alphabet Transcription Services Founder

Hertfordshire, United Kingdom Aug 16, 2022 (Issuewire.com) - Herts-based Alphabet
Transcription Specialists are bucking the trend of Al-driven transcription processes to ensure life-saving
accuracy for their clients in the healthcare industry. With 25 years in the transcription industry, serving
both pharmaceutical and medical clients, Alphabet founder Denise Elsdon sounds the alarm against
transcription services that have switched to Al-generated transcription, particularly in the healthcare
sector. She states, “What many healthcare providers don’t realise is how bad the Al software is at
producing accurate transcripts. Unfortunately, lots of Al software companies are offering this service
and transcription companies are jumping on the bandwagon. And, when you pair these inaccuracies
with people whose native language isn’'t English, it’s a minefield.”

Research bears out her insights. According to this article, Al systems rely on training data sets to “learn”
how to transcribe conversations. If that data comes with a bias towards a particular accent, the resulting
transcription will be less accurate. The authors advise healthcare providers, “If the data collected is
biased, that is, it targets a particular race, a particular gender, a specific age group, then the resulting
model will be biased.”

The pharmaceutical industry is changing daily and new drugs and regulations are constantly being
introduced. Vast knowledge and expertise are required to understand this specialised industry. New
data needs to be introduced to the Al regularly and, again, not be biased between the different races,
genders, and accents. And for Al to maintain its integrity, this data would need to be brought in from
different regions throughout the UK, allowing for all dialects to be learned and maintained.

Even more telling is a TechCrunch article (https://techcrunch.com/2021/10/26/speechmatics-pushes-
forward-recognition-of-accented-english/) that reports the progress speech recognition company
Speechmatics has made in transcribing accented speech. As writer Devin Coldewey points out,
Speechmatics’ latest Al-powered transcription model achieved only an 82.8% accuracy rate when
analysing Black people's voices. That’s simply not acceptable when lives are at stake, as in
pharmaceutical — and even legal — transcriptions, according to Denise. “Because we deal with a lot of
pharmaceutical clients, we’ve found that drug names and diseases often aren’t spelled correctly in Al-
generated transcriptions. They even miss whether a drug is branded or generic. And some of our clients
request some parts of their transcriptions verbatim, which is even more of a challenge for Al
transcription models,” she adds.

That 82.8% rate applies only to African-American accents. Even a leading-edge model like
Speechmatics, the TechCrunch article admitted, could only make “small but significant improvements”
for Southern African, Scottish, Filipino, and Indian accents. With the UK’s National Health Service
(NHS) reporting that nearly 15% of NHS staff hail from nations other than the UK, this should sound the
alarm among healthcare providers considering Al transcriptions, Denise points out.

These are not the only studies showing inaccuracy in artificial intelligence transcription. A 2010 study
found error rates of just over 23% when using Al for transcription. It also goes on to state that Al just
cannot keep up with spontaneous human speech and utterings and transcribe them with certainty. This
margin of error is just too large when dealing with human lives.

With different dialects and jargon being used, not only in different countries within the United Kingdom
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but also in different regions within the individual countries in the UK, it's easy for the Al to misinterpret
comments a human would easily understand. The acronyms alone vary within the pharmaceutical
industry, and that is not something that Al can currently determine.

This is best summed up by Denise Elsdon with her perspective on the dangers of using Al translation
software for pharmaceutical applications. She says, “All in all, there is nothing more accurate than the
human ear and thorough research. These factors are all lacking in speech recognition software. For that
reason, Alphabet Transcription Specialists will continue to employ expert human transcriptionists to
deliver pinpoint accuracy to our pharmaceutical clients.”

Alphabet Transcription Specialists is a UK-based transcription company with over 25 years of
experience providing accurate transcriptions in diverse fields, including pharmaceutical, medical, and
legal. Its all-native English-speaking staff understands the nuances of the English language, including
varied accents, dialects, colloquialisms, and acronyms. They never outsource work due to the nuances
associated with these varied dialects. With broad expertise in the pharmaceutical and medical
industries’ terminology, Alphabet has become the transcription company of choice for UK firms for
whom accuracy is paramount.
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