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Noor Ismahanum Mohd Ismail speaks on Hospitality Industry
Noor Ismahanum Mohd Ismail | Chief Executive Officer

Kuala Lumpur, Malaysia Feb 11, 2022 (Issuewire.com)  -  Noor Ismahanum Mohd Ismail said in
ancient times hospitality meant welcoming strangers and providing food, shelter, and safety. In ancient
Greece, hospitality was a right, and the host was supposed to meet the needs of the guests. Hospitality
still means respecting guests, meeting their needs, and treating them equally.
Hospitality is the relationship between a guest and a host, who receives a guest with some kind of
goodwill, including welcoming and entertaining guests, visitors, or strangers. Housekeepers are
responsible for maintaining cleanliness standards throughout the hotel or other hospitality facilities. The
host must be hospitable, provide guests with bathrooms, food, drinks, gifts, and safely escort them to
their next destination.
People working in the hospitality and hospitality industry should be able to be members of the
communities they serve. This job is ideal for people in the hospitality industry who want to interact with
clients face to face. There are also many positions at the senior level in these areas, including hotel
managers and chefs.
Jobs in the catering industry are also plentiful in the hospitality industry, including waiter and food
preparation jobs. Given this range, jobs in the hospitality industry can involve a lot or very little customer
interaction. Many jobs are entry-level jobs, but hospitality, like other careers in the service industry, is an
area where you can climb the ladder to a managerial role that comes with more responsibilities as well
as higher pay.
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Another key way to choose the roles that are right for you is to learn more about the various professions
in the hospitality industry. Visit Hospitality Online's Popular Jobs section to better understand which
cities, positions, and hospitality brands are in demand. Many jobs available in the entry-level hospitality
industry are shared through referrals or between social media networks of hiring managers in places like
Facebook groups.
Some hotel managers have a degree or certificate in hospitality management, while others have a high
school diploma and several years of hotel experience. Some luxury hotels require concierges to have
years of experience in the hospitality industry.
Check out tips from hospitality leaders for inspiration on how to make an impact no matter what industry
you're in, and check out some must-have hotel marketing tools and our guide to the guest experience. If
you want to develop leadership qualities and learn from the best, you should join the hospitality, events,
and tourism family. A hospitality professional is someone who works in the hospitality industry,
understands the ins and outs of each role, and has the core skills required for brand success.
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