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Here's Why Small Businesses Can Benefit with Solutions
From Sinch

The Perfect Business Solution for Your Needs

for the Next

Gen

Delhi, India Jan 21, 2022 (Issuewire.com) - If you're looking for the best marketing automation
platform, don’t look further than Sinch. Sinch is the leader in the CPaaS space and offers you all the
support you require, from seamless integration with enterprise systems to intelligent routing, SMS
business solutions, multilingual support, response, and even real-time reporting and analytics.

Sinch has worked with mid to large enterprises to overcome new challenges, pursue excellence, and
ensure their customers get excellent results. Each client that has worked with Sinch swears by their
range of innovative solutions, powerful Whatsapp chatbot integration, as well as their reliable and
top-notch communication platforms.

The Perfect Business Solution for Your Needs

Highly reliable

Sinch allows you to use omnichannel marketing automation to enrich the reliability of your business
operations and boost infrastructure uptime. Business owners and brands can now use a bulk SMS
gateway to send their customers messages reminding them about their abandoned shopping carts,
home delivery, new offers, sales, and discounts when it comes to healthcare, retail, and even other

sectors.

This not only increases sales in the long run but is manageable, trusted, and efficient way to connect
with your customers through conversation with Al.

Excellent security

If you're looking for an omnichannel communication platform with advanced malware protection,
24/7 management, and certified security staff monitoring to enhance safety, then Sinch is the way to go.
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Sinch makes sure that their messaging and chat applications like Whatsapp business

accounts have end-to-end security encryption and two-factor authentication. Only the sender and the
receiver can read the message. No third party has access to this message or any other confidential
information making it a secure line for your employees and your customers.

Along with this, you can also safely send and receive documents, images, links, photos, videos, and
much more securely. Customers can also check for the verified code and tick on the account, which can
ensure them that their conversation is entirely secure and protected between themselves and the brand.

High-end scalability

Sinch makes the most of demand performance, high-load tolerance, and scalability with zero business
downtime. With omnichannel marketing in India, Sinch can help connect your customers no matter
where they are and that too in real-time.

Sinch also helps you customize new solutions and offers you a range of flexible features that can help
boost your global presence and showcase your products and services with a chatbot platform to your
target audience. This gives you a great chance to grow your small business and slowly expand your
brand as you grow.

High-quality infrastructure

Customers want to speak to you in a way that suits their needs, and that’s where voice API for
business communication comes into play. Since the platform is deployed into world-class data hubs
and even has a data recovery center, it allows you smoother and seamless communication with your
customers based on their location, preferences, age, and other aspects.

Brands can now use an Al chatbot platform to welcome users to their site, help them out with queries,
products, services, gather information, and make the entire process much easier and more convenient.
This frees up employees to focus on more important tasks like growing your brand. Your chatbot
conversations can also be personalized to suit your customer’s needs.

Reliable And Trusted World-class Mobile Solutions

When you join hands with Sinch, you partner with the market leader with over two decades of
experience in the industry and long-lasting business association with some of the leading enterprises.

Sinch offers tailored solutions suited to your industry, from a voice API integration to superior
communication, safety features, and prompt and convenient communications with your clients.

This allows you to use a Whatsapp API to stay ahead of the competition, engage with a range of VOIP
service providers, and bring the best of technology, CX, and data together with Sinch.

For complete mobile and SMS gateway API solutions that help enrich your customer engagement and
boost your sales at an affordable price, you cannot go wrong with the solutions offered by Sinch. For
more information, please visit the Sinch India website: https://www.aclmobile.com/.


https://www.aclmobile.com/voice-business-solutions
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& ] SS U EWi re \Iijvivl:/.?:;::wire.com

Innovations in Tech
Driven Communication o 2

Solutions ﬂ :, A . i

Media Contact
Sinch
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7th Floor, Tower-4,Express Trade Towers 2,B-36, Sector-132, Noida - 201 301

Source : Sinch brings businesses and people closer with tools enabling personal engagement. Our
leading cloud communications platform lets businesses reach every mobile phone on the planet, in
seconds or less, through mobile messaging, voice, and video. Our global headquarters are in
Stockholm, Sweden, and we have a local presence in more than 30 countries - probably somewhere
near you!
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