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Adjust E-commerce App Report Sees Significant In-App
Revenue Growth, Signaling Shift to Mobile Holiday Shopping

Bommasandra, Karnataka Dec 3, 2021 (Issuewire.com) - Adjust E-commerce App Report Sees
Significant In-App Revenue Growth, Signaling Shift to Mobile Holiday Shopping

Along with insights from Sensor Tower, the report also shows average session lengths have steadily
increased, approaching 11 minutes per session globally

Just ahead of what’s widely predicted to be the most mobile holiday shopping season on record, mobile
marketing analytics platform Adjust today released E-commerce App Report 2021: Top Trends in
Mobile Shopping With Insights From Sensor Tower. The global report finds that in-app revenue has
increased significantly in 2021, with May being the biggest month so far. Based on Adjust’s e-
commerce app revenue trends from 2020 — when October, November, and December outperformed
the previous nine months — this year’s shopping season is likely to reach an all-time high.

Not only are shoppers spending more money in-app, but they’re also spending more of their time in-app
overall per day. Globally, average session lengths are up from 10.07 minutes in 2019, to 10.42 minutes
in 2020, to 10.56 minutes in 2021 so far. EMEA has the highest session lengths in 2021, at 10.97
minutes per session.

“Mobile has emerged as the leader in e-commerce,” said Paul H. Mller, co-founder, and CEO of
Adjust. “What’s most impressive is that e-commerce apps have managed to retain the users they’ve
acquired while continuing to grow and acquire even more new customers. It's a testament to mobile’s
ability to provide convenient and user-optimized experiences. Retaining loyal customers will set brands
up for continued growth throughout the holiday season, into the new year.”

iOS 14.5+ and the opt-in
Adjust’s data shows the App Tracking Transparency (ATT) opt-in rate for e-commerce hovering at an

average of 17% — far higher than initial industry projections. Adjust predicts that consent rates will
continue to rise over time as users become more educated on the value of relevant advertising.

Additional key findings on global and regional growth and engagement in e-commerce apps in 2021
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include:

e Global Installs of e-commerce apps have increased 10% in 2021 compared to
2020. Installs also rose regionally in EMEA (15%), LATAM (11%) and APAC (9%). Sensor
Tower data shows that Shopee is the world’s top e-commerce app in 2021 so far, with Brazil as
its key market.

* Sessions have seen the biggest uptick in LATAM in 2021 so far, jumping
27%, compared to 12% growth globally. Sessions rose 10% in APAC and 13% in EMEA.

o After a slight drop in Q1 2021, compared to 2020, retention rates picked back up in Q2
2021: Day 1 came in at 26% in Q2 of 2021, up from 21% in Q1 and matching Q2 2020. Q2
2021 then maintained higher retention rates than any other quarter — holding at 17% for Day 7,
14% for Day 15, and 11% for Day 30.

"Mobile commerce has finally expanded beyond the core shopping markets to become a global
phenomenon, with LATAM and APAC exploding in growth,” said Randy Nelson, Head of Mobile
Insights at Sensor Tower. “Meanwhile, trailblazers in the e-commerce space continue to build their user
bases in well-established markets like the U.S. and China. Expect retail giants and newcomers alike to
thrive on digital channels during the upcoming shopping holidays.”

The full report, including methodology, is available for download here.
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About Adjust

Adjust is the mobile marketing analytics platform trusted by growth-driven marketers around the world,
with solutions for measuring and optimizing campaigns and protecting user data. Adjust powers
thousands of apps with built-in intelligence and automation, backed by responsive global customer
support.
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In 2021, Adjust was acquired by AppLovin (Nasdaqg: APP), a leading marketing platform providing
developers with a powerful, integrated set of solutions to grow their mobile apps. Learn more about
Adjust at www.adjust.com.

About Sensor Tower, Inc.

Sensor Tower is the leading provider of market intelligence and insights for the global

app economy. Founded in 2013 and based in San Francisco, CA, Sensor Tower provides
enterprise-level data on mobile apps and publishers through our Store Intelligence, Ad
Intelligence, Usage Intelligence, Consumer Intelligence, and App Intelligence platforms,
which offer download, revenue, the share of voice, and engagement metrics at unparalleled

accuracy for the world's most important markets.
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