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Protocol Bot launched to guide doctors for treatment of
COVID-19

A chat bot to take medical professionals through the process of investigation and treatment
of COVID-19 using latest protocols by ICMR was launched by Sapio Smart Healthcare, with
support of data from Apollo Project Kavach.
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Welcome to the Covid-19
Assessment Protocol

| n j_ What is the patient's temperature?
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Less than (38° C/ 100.4° F)

38°C/100.4° F or above

Does the patient experience any of
the following symptoms?

* Respiratory symptoms (coryza,
sore throat, cough), Myalgia,
Headache, Gl symptoms (Abdominal
pain, vomiting, diarrhoea)

* Conjunctivitis

* Poor feeding/Listlessness in infant
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Delhi, New Delhi, May 1, 2021 (Issuewire.com) - At a time when COVID-19 cases in India have
crossed 3.5 new cases per day, Sapio Smart Healthcare has released a protocol bot for doctors and
healthcare professionals, as a guiding and training tool for the protocol to be followed during the
investigation and treatment of COVID-19 patients. Being a dynamic chatbot, it updates itself based on
new guidelines issued by the Indian Council of Medical Research (ICMR), making sure doctors remain
updated on the latest protocols.

"It is seen that cases are increasing in smaller towns of India, and there have been reports of shortage of
resources in different parts of the country. With limited resources and the spread of COVID-19 in the
interiors of the country, the need to provide the right message to doctors and other healthcare
professionals in the regions is at the highest", says Ashwin Srivastava, CEO of Sapio Analytics.
Developed by a team from Sapio Smart Healthcare, led by data scientist Vishesh Kocchar and
associated medical professionals, the bot has been submitted to Government of India bodies for
distribution to government-affiliated doctors and is currently in use by more than 100 centers.

"It is expected that doctors shall use it for initial guidance in following the protocols leading to they
getting trained in the process. Protocols, when conveyed in a chatbot format, do the additional job of
training the medical professionals", adds Srivastava.

The bot can be viewed at cprotocol.org/india.
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