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Xelix recognised as High Performer by G2 in Fraud Protection
Software Category - Spring 2021

Xelix receives high customer satisfaction scores in the Fraud Protection Category

United Kingdom, London, Mar 24, 2021 (Issuewire.com) - On 23rd March 2021, G2 named Xelix a
high performer in the Spring Grid Report for Fraud Protection Software. Xelix achieved a high score for
overall customer satisfaction, including a rating of 9.7 for ease-of-use against the category average of 9,
and a rating of 10 for quality of support. Xelix users also gave the fraud protection software a score of
100% for product direction.

G2’s report findings are based on customer satisfaction levels and likeliness to recommend ratings from
real, authenticated users on G2, the world’s leading business solutions review website.

“On average, organisations are losing up to 5% of spend on fraud, which has increased over the
pandemic period. Finance leaders are becoming more aware of the increased risk and have been able
to find peace of mind through our fraud protection capability. We're delighted to be featured in G2’s
Spring Reports and to read the kind words of our customers.” says Paul Roiter, Co-Founder at Xelix.

According to Tom Pringle, Vice President, Research at G2,

“It is the authentic voice of the customer that powers our reports at G2 - ranking B2B software founded
on users’ experience in buying, implementing and using it. We are delighted to highlight the tangible
achievements of software solutions ranked on our site as they showcase the voice of the user while
delivering valuable, actionable insights to other potential buyers and users.”

“‘We implemented Xelix a year ago and have seen already many benefits from the duplication and
suppliers error functionalities. The implementation was very quick, and the software is very easy to
use. The after sales service is excellent [...] The new functionalities to audit our supplier database for
duplicate vendors plus new bank details is also very useful for fraud prevention.”

- Comment extracted from Xelix review [McBride and Xelix] on the G2 website.

Driven by the goal to reduce risk, spot process inefficiency and deliver predictive insights, Xelix
continues its mission to build a standout capability within the payables space. By combining Al and
Machine Learning with real world needs, Xelix is able to offer an unparalleled finance tool that is fit for
the future.

To learn more about what real users have to say (or leave your own review of Xelix), please go to G2’s
Xelix review page.
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