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SOLVE Research Names Allscripts “The Most Trusted
Partner” in the 2021 Trusted Partner Report

Utah, Salt Lake City, Feb 9, 2021 (Issuewire.com)  -  SOLVE Research names Allscripts “The Most
Trusted Partner” for Community Hospital EHR (1 to 200 beds). The Most Trusted Partner is the vendor
with the highest overall score in trust and partnership. Allscripts is one of 5 vendors included in the 2021
Trusted Partner report and is positioned highest in the Trusted Partner Quadrant. 

The Trusted Partner research evaluates the interactions between hospital leaders and their vendors and
provides insights on how each vendor works with their customers. Ninety-three (93) community hospital
leaders within the United States participated in this study to compare the performance of five community
hospital EHR vendors. Each vendor was rated on a scale of 0 to 10 for principles of trust and
partnership. The principles of trust include Reliability, Aim, Capability, and Experience, while the
principles of partnership are Alignment, Accommodation, Communication, and Collaboration. 

Hospital leaders can access the report here

About SOLVE Research

SOLVE Research is a leader in delivering research to help companies improve productivity, cut churn,
and boost revenue. We specialize in Customer Experience, Employee Experience, Sales Win Loss
Analysis, and Market Research. We leverage our extensive network, research platform, and best
practices to provide actionable insights fast. 

For more information, please contact Erik Westerlind at erik@solvescores.com.
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