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New Funeral Concierge Service Launches For Consumers

Grieving is never easy. But planning a funeral should be!

Western Australia, Perth, Jan 21, 2021 (Issuewire.com) - eziFunerals is pleased to announce the
launch of a new funeral concierge service for families coping with death and planning a funeral.

Peter Erceg, Owner and Founder eziFunerals, said “Coping with death and organizing a funeral is one
of the most difficult things we will ever be asked to do”.

“We understand that when someone dies, families have enough to deal with - and the added stress of
organizing a funeral can be overwhelming for many people.”

That’s where a service like eziFunerals can not only help families make better-informed decisions but
also save them money. Think of eziFunerals as a consumer advocate who is not associated with a
funeral director, meaning they don’t benefit from upselling on things you don’t need or want.

“When there is an impending death of a family member, our funeral concierge advisors can answer all
your questions about what will be happening in the short term, what you can expect, and what you need
to do. Our concierge advisors are knowledgeable, unbiased, and empathetic to your individual needs”,
says Erceg.


https://www.issuewire.com/
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How Does eziFunerals Concierge Work?

At the time of death, an eziFunerals concierge advisor can communicate the wishes of the family to
funeral homes and negotiate prices and contracts for them at a funeral home of their choice.

The concierge advisor negotiates the best prices, often saving consumers a considerable amount of
money while not placing the family in the awkward position of trying to negotiate with the funeral home
direct.

For a small fee, an eziFunerals Concierge Advisor can provide the following service:

e Step you through the many decisions required of the family.

e Share your options with the family, but never recommending one product or service over
another.

¢ Help the family create a personalized funeral plan.

e Support geographically dispersed family members to participate in the funeral planning
process.

e Communicate the funeral plan with funeral directors to obtain no-obligation quotes.

* Present the quotes to the family, but never recommending one funeral director over another.

¢ Negotiate pricing for products and services with the funeral home selected by the family.

Most importantly, all of this work is done very expeditiously. eziFunerals funeral concierge service works
on the consumer's behalf 24/7—they are there when they are needed most!

Note: eziFunerals have no financial motivation to direct clients to one funeral home, product, or
service. We are a neutral resource available to give guidance at a time when understanding options
can be difficult. We provide you with the best options based on the client's individual needs without
making recommendations.

Check with your Aged Care Home or Employer Benefits Program to see if you are eligible for
eziFunerals Concierge Consultancy at no additional cost to you as part of your benefits package.

If you would like more information visit eziFunerals Concierge Services.

About eziFunerals

eziFunerals supports individuals and families cope with the end of life decisions, death, and funerals.
We are an independent, Australian-owned, and operated company. We are not part of any other funeral
company.
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Media Contact

EziFunerals Pty Ltd
support@ezifunerals.com.au
1300 236 402

197 Adelaide Terrace perth 6004
Source : eziFunerals
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