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Mphasis implements Microsoft’s Power Apps to keep its
employees safe and productive during the pandemic

Suite of six apps built by a team of two in four days

Mphasis

The Next Applied

New Delhi, Jul 16, 2020 (Issuewire.com) - Mphasis, an Information Technology (IT) solutions
provider specializing in cloud and cognitive services, today announced the implementation of
Microsoft’s Power Apps to ensure the safety of its employees and maintain productivity during the
current lockdown due to the pandemic. Titled Employee Outreach, the solution tracks the health of
employees, and their families without compromising on privacy; enables them with work from home
facilities; monitors their attendance and work hours, and resolves IT complaints, among other issues.
Over 26,000 employees are using the app daily.

Microsoft Power Apps is a low-code platform for building and using custom business apps that connect
to data and work across web and mobile without the time and expense of custom software development.
Employee Outreach was developed on Microsoft’s Power Apps’ crisis communications template, which
was released by Microsoft in March 2020. The template helps in providing organizations with the agility
to innovate and use rapidly those applications that are of the essence in these unprecedented times.

“As our employees are now working from home, it is imperative that leaders keep them informed and
provide them with tools and processes that can enhance their productivity. We intend to create an easily
integrated system that can track the overall health of the employees, and measure their productivity
without violating their personal space,” said Nitin Rakesh, Chief Executive Officer & Executive
Director, Mphasis.

According to Sashi Sreedharan, Managing Director, Microsoft India, “It is heartening to see
Mphasis successfully deploy Power Apps to stay connected with its large employee base and facilitate
remote working during this crisis. Microsoft Power Platform was designed to empower everyone,
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regardless of their technical ability, to collaborate and solve problems fast. The idea that rapid, valuable
innovation can come from virtually anywhere has never been as impactful as in the current situation.”

Ensuring employee safety: Within the Employee Outreach app, employees can access a drop-down
menu with an option to share an update on their health and that of their families - before and after their
work shifts. In case they report any kind of distress, an email is triggered to notify their managers and
the organization arranges the necessary support required. The simple drop-down menu ensures that
there is no compromise on privacy.

Enabling and monitoring productivity: Mphasis is also using the app to ensure seamless
productivity of its workforce. Using the app, employees can now select whether they are enabled to
work from home or not. If they are not, the app alerts the IT team by email for a resolution. In addition to
registering attendance, employees can log in their shift start and end timings; activities during the day,
and breaks taken in between. The app is cognitive and can differentiate between time zones based on
the location of the employees. It also successfully records cases where shifts run beyond midnight and
span across two dates.

A low code platform that enables innovation and swift deployment: Using the crisis
communications Power Apps template, a team of two developers from Mphasis created a suite of six
apps in just four days. They were able to customize it according to requirements, be it adding new
features to the user interface or a custom validation screen to ensure seamless and rapid integration as
it is not dependent upon any existing backend. By developing the suite on Power Apps, Mphasis was
able to remove peripheral activities during the development cycle like code and vulnerability analysis,
uploading the repository, or functional testing.

About Mphasis:

Mphasis (BSE: 526299; NSE: MPHASIS) applies next-generation technology to help enterprises
transform businesses globally. Customer centricity is foundational to Mphasis and is reflected in the
Mphasis’ Front2Back™ Transformation approach. Front2Back™ uses the exponential power of the
cloud and cognitive to provide hyper-personalized (C=X2C2 TM=1) digital experience to clients and
their end customers. Mphasis’ Service Transformation approach helps ‘shrink the core’ through the
application of digital technologies across legacy environments within an enterprise, enabling businesses
to stay ahead in a changing world. Mphasis’ core reference architectures and tools, speed and
innovation with domain expertise and specialization are key to building strong relationships with
marquee clients.

About Microsoft India:

Founded in 1975, Microsoft (Nasdaqg “MSFT” @microsoft) is the leading platform and productivity
company for the mobile-first, cloud-first world, and its mission is to empower every person and every
organization on the planet to achieve more. Microsoft set up its India operations in 1990. Today,
Microsoft entities in India have over 11,000 employees, engaged in sales and marketing, research,
development and customer services and support, across 11 Indian cities - Ahmedabad, Bangalore,
Chennai, New Delhi, Gurugram, Noida, Hyderabad, Kochi, Kolkata, Mumbai and Pune. Microsoft offers
its global cloud services from local data centers to accelerate digital transformation across Indian start-
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ups, businesses, and government organizations.

For further information, please contact:
Mphasis Corporate Communications
Deepa Nagraj

Phone: +1 (347) 268-0661 |

+1 (646) 424-5160; +91 9845 256 283

Email: Deepa.Nagaraj@mphasis.com

Sumana Bhat
Phone: 09902980980

Email: Sumana.bhat@mphasis.com

Microsoft India

Anindita Phukan
anindita.phukan@microsoft.com

+919811402847

Current Global
Karishma Panjwani
KPanjwani@CurrentGlobal.com

+919654917074
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Media Contact
Mphasis

Sumana.bhat@mphasis.com

Mphasis Corporation 460 Park Avenue South Rm 1101 New York - 10016 USA
Source : Mphasis Corporate Communications
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