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Medsynaptic completes installation of Medsynapse PACS
during COVID-19 in record time

Medsynaptic Pvt Ltd is Pune based leading PACS (Picture Archival & Communications
System) & Teleradiology company from India developing cutting edge Healthcare IT
solutions.

med™synapse

Pune, Jul 4, 2020 (Issuewire.com) - Medsynaptic Pvt Ltd announced that their True Web-based
PACS - MEDSYNAPSE has gone live at the ultramodern 750 bed Royal Care Super Specialty Hospital
in Coimbatore, within a record time despite the challenging COVID-19 situation.

To replace the old GE PACS, Medsynaptic was given the challenge of delivering all-new hardware and
their Medsynapse PACS system urgently as PACS (Picture Archival & Communication System) is
critical for the functioning of the radiology department.

Despite the current prevailing situation in India, Medsynaptic delivered the necessary servers, installed
all the hardware, implemented & connected their Medsynapse PACS software to the imaging equipment
and trained the users within a record time of 10 Days. The hospital went live with Medsynapse PACS
within 10 days of placing the order.

It’s important to note that Medsynapse PACS has already been certified as secure against malware by
CERT-IN empanelled agency.

Dr K Madeswaran, Founder-Chairman of Royal Care Super Specialty Hospital said “We heard a lot
of good things about Medsynaptic and our confidence in their abilities was proven with the speed and
professionalism of their approach to ensure our hospital got an excellent PACS up & running so quickly”

Dr. Ashish Dhawad, CEO of Medsynaptic said “I am glad our team was able to deliver on the
customer expectations even during this pandemic. | am happy to mention that the Philips ICU
monitoring application has also been integrated into our Medsynapse PACS showcasing our innovation
capabilities.”

“We could have completed the Go Live of Medsynapse within 7 days, but a faulty part in the Server had
to be replaced which took a couple of days to deliver causing some delay” mentioned Mr. Gowri
Shankar, AVP (South) of Medsynaptic proudly.

About Medsynaptic:
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Medsynaptic Pvt Ltd is Pune based leading PACS (Picture Archival & Communications System) &
Teleradiology company from India developing cutting edge Healthcare IT solutions. With a diverse
product range and world-class support and service, Medsynaptic is committed to developing new
technologies and products which will make life easier for the healthcare professionals and deliver the
best possible care to their patients. Medsynaptic has introduced several new technologies in the Indian
market including Artificial Intelligence (Al), VNA (Vendor Neutral Archive), ZFP (Zero Footprint Viewer),
Cloud PACS, Data mining, RT PACS etc.

For more details visit http://www.medsynaptic.com
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