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Cenegenics Achieves their Highest Net Promoter Score
Indicating Exceptional Client Satisfaction 
Solidifying the company’s World-Class designation, the highest possible rating, as verified
by independent third party, BirdEye.  

Las Vegas, Mar 3, 2020 (Issuewire.com)  -  Cenegenics, the pioneer and international leader in the
medical specialty of age management medicine, today announced that it had achieved a Net Promoter
Score (NPS) of 85.3 on its 2019 client satisfaction surveys. This solidifies the company’s World-Class
designation, the highest possible rating, as verified by independent third party, BirdEye. 

NPS has been widely adopted, with more than two-thirds of Fortune 1000 companies now utilizing the
standardized measuring system. The NPS score measures customer satisfaction based on a 200-point
scale ranging between -100 and +100, with scores above zero is considered “good,” +50 “best in
class,” and above 70 is considered “World-Class.”

The high NPS score at Cenegenics is a direct result of high patient satisfaction, company loyalty and
willingness to recommend friends and family. Cenegenics specializes in reversing the biological age of
their patients and rebalancing their body to where it was in their 20s and 30s. They do so through a
highly scientific approach, that improves their patients’ health not only physically, but also at the cellular
level, that optimizes the physiologic functions of human biology. Cenegenics patients will typically feel
dramatically better in 30-60 days on their program. 

“The increase in our Net Promoter Score is a true testament of our dedication to our patients and their
willingness to recommend us and speak positively about us,” comments Chairman and CEO, John
Adams. “Congratulations to all of our partners, physicians, fellows, and team members!”

Despite its high NPS score, “Cenegenics isn’t resting on its laurels,” said Adams. “While these results
are great, we will continue working hard every day to provide our clients with best-in-class service to
help them achieve their health and wellness goals.”

For more information on Cenegenics and its team of highly trained age management physician experts,
visit Cenegenics.com. Follow Cenegenics on Facebook, Instagram, and the Cenegenics Blog for
company updates or join in the conversation by using #Cenegenics.

About Cenegenics

 Founded in 1997, Cenegenics is the pioneer in the medical specialty of Age Management Medicine.
Cenegenics partner and physician, Dr. Jeffrey Leake, is the author of the textbook on Age Management
Medicine used to train and instruct physicians. Serving a client base with over 35,000 patients
worldwide with 25% consisting of physicians and their families, Cenegenics is also considered the
“doctor’s doctor”. Currently, Cenegenics has twenty metropolitan locations across the country, including
Atlanta, Beverly Hills, Boca Raton, Boston, Chicago, Dallas, Denver, Fayetteville, Houston,
Jacksonville, Las Vegas, New York City, Park City, Philadelphia, Phoenix, San Francisco, San Juan,
Soldotna, Tulsa, and Washington D.C. as well as eight international locations in Athens, Bogota, Ho Chi
Minh City, London, Los Cabos, Mexico City, Nairobi, and Sao Paulo.

 For more information on Cenegenics and its team of medical professionals, visit Cenegenics.com and
for more information on third party verified reviews, visit BirdEye.
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