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Notification of possible HIPAA breach

Pembroke Pines, Nov 5, 2019 (Issuewire.com)  -  We are posting this letter to you as part of
Rosenbaum Dental Groups' commitment to patient privacy. We take patient privacy very seriously, and
it is important to us that you are made fully aware of a potential privacy issue. We have learned that your
personal information, including name, address, may have been compromised. On Monday, July 1st
2019, we mailed postcards about our potential security breach, that was discovered on June 3rd it
stared that we were hacked then attacked by malware. We reported the incident to our patients by
postcards we want to apologize for using that medium, we have now sent letters to you instead to notify
you of this error on our part. We have not received any indication that the information has been
accessed or used by an unauthorized individual. 

We are keenly aware of how important your personal information is to you. If you choose, as a measure
of added security, we are offering one year of credit monitoring and reporting services at no cost to you.
This service is performed through Credit Sesame, an organization that watches for and reports to you
unusual credit activity, such as creating new accounts in your name. Credit Sesame may also request
that the three credit bureaus place a “Fraud Alert” on your credit report. If you would like to receive this
service, you may click here:https://www.creditkarma.com/signup?intent=credit-monitoring

We understand that this may pose an inconvenience to you. We sincerely apologize and regret that this
situation has occurred. We are committed to providing quality care, including protecting your personal
information, and we want to assure you that we have policies and procedures to protect your privacy.
If you have any questions,
please contact 954-981-5600.
Sincerely,

Privacy Officer

Viviane Rosenbaum 

Media Contact

Rosenbaum Dental Group

Frontdesk@osenbaumdentalgroup.com

9549815600

Source : Rosenbaum Dental Group
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