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ETT, the E-bikes-for-couriers rental company signs up
Heliocor to provide rider ID verification

London, Oct 8, 2019 (Issuewire.com)  -  Britain’s love of online delivery is sending the courier and
express delivery market into double-digit growth, according to recent Mintel research *. Last year, UK
courier and express delivery sales increased by a spectacular 12% to reach £12.6 billion; a growth of
62% since 2014. Over the next 5 years, the industry is expected to grow at over 10% annually.

Originally founded in New Zealand in 2012, ETT Industries (https://www.ettindustries.uk/) is a UK
company that is dedicated to making electric personal transportation solutions for the modern urban
lifestyle. ETT runs a flexible rental service for London couriers, using custom-designed E-bikes. Early
this year, ETT launched a brand-new electric bike rental scheme for couriers and has successfully
onboarded more than 100 riders for different takeaway delivery companies across London. With the
increasing numbers of riders joining the ecosystem, ETT is keen to adopt rigorous identity and safety
systems.

ETT has therefore chosen Heliocor, the emerging RegTech that wants to change the way the world
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does business, to validate their riders’ ID verification and simplify the onboarding process of couriers
who rent their E-bikes. Heliocor’s Dokstor (https://www.dokstor.com/) solution will help ETT verify the
identity of the riders renting their electric bikes through a validation of the riders’ driving license, a live
selfie, a proof of address and Rider ID, etc. all which can be uploaded via either their smartphones or on
ETT’s website. To support the Mayor of London’s net-zero emissions goal of 2050, ETT promotes the
use of E-bikes in the delivery industry to help promote a safe, healthy, clean ecosystem.

Heliocor’s Managing Director, Vikas Tripathi, commented, “Riders’ Identity is a significant safety
concern for consumers. Transportation pollution is also a huge problem. We are delighted to be working
with ETT Industries to provide smooth rider onboarding for renting electric bikers. We are working to
make quality ID verification a common practice among the riders in the city. We are delighted to play our
part in the mission to make London a cleaner and safer city. "

Jay Wen, CEO of ETT Industries said, “We are excited to begin using Heliocor to provide a smooth and
secure onboarding process for our customers, allowing us to grow our service to get as many couriers
as possible onto E-bikes. We believe by using Dokstor, We are helping London from not only reducing
the noise and emissions but also enhancing safety in the courier industry.”

The partnership is a milestone in London’s journey towards a net-zero carbon city by providing bikers
with the option to become socially responsible in their energy choices whilst provide the growing digital
community a safer service.

*https://www.mintel.com/press-centre/retail-press-centre/delivering-the-goods-british-courier-and-
express-delivery-market-hit-12-6-billion-in-2018
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