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Crowne Plaza® West Hanoi Won the 2018 World Luxury Hotel
Awards
Awarded as "Luxury Business Hotel" - Regional Winer - South East Asia

Ha noi, Nov 26, 2018 (Issuewire.com)  -  Crowne Plaza® West Hanoi is honoured to be awarded as
"Best Luxury Business Hotel - South East Asia" at the 2018 World Luxury Hotel Awards organized in
Bali, Indonesia with the participation of 1000 hotels all over the world.

"Luxury Business Hotel" is one of the categories of the “World Luxury Hotel Awards” which is the
pinnacle of achievement by a luxury hotel, offering recognition for gaining the respect of guests and
industry players alike. Winners were determined based on votes of travellers, hotel guests, hospitality
experts, and the general public during 4 weeks.

“To be considered for "Luxury Business Hotel, Regional Winner of South East Asia" is a great honour
and a privilege for Crowne Plaza® West Hanoi, so thank you, “World Luxury Hotel Awards”. It reaffirms
ourselves that our hotel has been successfully delivering the outstanding services to our customers,
especially as the recognition goes beyond the country, reaching out to the region for the first time. So, I
would like to convey thanks to all Heads of Departments and Associates of Crowne Plaza® West Hanoi,
and our valued guests for making this happen. I would also like to thank our owner - Tran Hong Quan
Group - for their tremendous support to ensure we can deliver great guest experiences.  We have
proved our outstanding hospitality service by delivering “True Hospitality” to our guests. We will still
keep our spirit high and continue to deliver the exceptional experience to our valued guests”, said Mr
Barun Jolly, General Manager of Crowne Plaza® West Hanoi.
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Crowne Plaza® West Hanoi, an IHG® hotel, located in the business district of Hanoi, is only minutes
away from the National Convention Center, National Stadium and 30 minutes away from Noi Bai
International Airport. This 5-star Hotel & Residences complex boasts of 524 premium hotel & residence
rooms, including 40 luxurious suites with signature Sleep Advantage® Program and state-of-the-art
facilities that cater to the discerning business and leisure travellers. Besides, the multi-purposed
restaurants and bars offer a wide range of international and local cuisines. The hotel also has an
extensive relaxation zone in the 4th floor, inclusive of fitness, steam, sauna, jacuzzi, spa treatments,
outdoor swimming pool, allowing guests to truly make the most of their stay.
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